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Overview of The Planet

ωFounded: 1998

ωHQ: Houston, Texas

ωCustomers: 20,000+

ωServers Managed: 48,500+

ωWeb sites hosted: 11.1M

ωMarket share: #1 dedicated hosting company 

ωData centers:  8 SAS 70 Type II audited facilities 
and including new facilities in Dallas and 
London added in 1H 2009

ωNetwork:  250+ Gbpsof transit and peering 
capacity from 6 IP Transit providers with 
network POPs in California and Virginia

ωEmployees: 500+ 

ωHosting expertise: 140+ certified engineers

Our Mission:

To provide the best 
combination of hosting 

infrastructure and 
management servicesto 
strengthen your IT and 

reduce your costs



ωSAS 70 Type II certified data centers
ς 8 data centers in Houston, Dallas and London

ς 179k sq ft of raised floor 

ς New 106k sq ft facility opened 2009 in Dallas

ωN+1 redundancy, up to 100% SLAs
ς UPS power for all servers

ς Automatic transfer to diesel generators

ς 3 days of diesel fuel on-site

ς Network hardware from Cisco, Juniper, Brocade

ωMonitoring and processes assure 
availability
ς Weekly generator tests to validate operations 

and procedures

ς Global network operations center and local 
monitoring of power, HVAC and physical security

Enterprise Data Centers

Enterprise Data Centers



ωUnsurpassed Capacity and Coverage
ς 250+ Gb/Sec of transit and peering capacity

ς 6 IP bandwidth providers

ς Peering POPsin San Jose, CA and Ashburn, VA

ς Over 60 peering partners globally

ς More than 100 peering connections

ς CDN and distributed cloud storage services 
available globally

ωRedundancy Backed by up to 100% SLA
ς Highly available network architecture 

ς Fail-over routing & extra capacity at core and 
edge routers

ς Full redundancy to servers optionally available

ς Over 7 Gbpsof DDoSmitigation

AS 21844 Worldwide Network

Worldwide Network



Intra-Datacenter Architecture



Network Census

ωOver 48,500 Servers

ωOver 4000 Switches

ωOver 60 routers

ωOver 120,000 Ethernet Interfaces



SupportingIPv6 at The Planet

ωHardware Challenges

ωSoftware Challenges

ωSystems Challenges

ωSupport Challenges



Hardware Challenges?

ωThe Planet use Juniper, Cisco and Brocade 
(formerly Foundry Networks) hardware.

ςGood vendors with years of experience supporting 
IPv6 in large networks.

ςLayer 2 network transparent to IPv6

ω{ǿƛǘŎƘŜǎ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ǊƻǳǘŜ

ςRouters need to run dual stack.

ωSome routers (Cisco 4500 and 6500) must have modern 
supervisors to support IPv6.



Software Challenges?

ωRouter software is generally pretty stable.

ςThe three hardware vendors have been doing this 
for many years. 

ωSupported operating systems have IPv6 
support

ςLinux

ςFreeBSD

ςWindows Server 2008

ςWindows Server 2003 (sort of)



Systems Challenges?

ωThe Planet does auto-provisioning using a 
custom-built system.

ςIt needs to be IPv6 aware.

ωThe Planet tracks IP usage using a custom-
built system.

ςIt must support IPv6 tracking.


